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Kindle Points Program

This is an evolving design benchmarking documentation to have a good understanding how Amazon Japan retail competitors display and/or evangelize their Points program across
various touch points in the purchase experience. For deep customer insights, please contact user research lead.

Design Benchmarking

Updated on Thu Aug 08 2019



Kindle Points Program | Team Hachiko

Version History

Date Owner Updates

May 1, 2019 jazzy@ Using Non-Kindle Unlimited & Non-Prime Member as the primary use case to benchmark against other Japan top retailers e.g. Rakuten, Yahoo Japan



Kindle Points Program | Team Hachiko

[JP] Rakuten

Japanese. Original rendition of the product pages.
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Price Block clearly calls out the effective
period and displays a link to help
customers to further understand how
these points are being calculated
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Points Breakdown illustrates how the
points are being calculated and
accumulated (Earn customer trust). It
provides an up-sell to non-
authenticated customers to sign up to
take advantage of the point rewards
program.
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Points Upsell Landing displays
information to help customers
understand how the Points program
works
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Points Upsell Continue... Scrolling
further displays the various Rakuten
Credit Cards and benefits.

https://item.rakuten.co.jp/mangazenkan/10001052/?s-id=top_normal_rk_nonhist realtime



https://item.rakuten.co.jp/mangazenkan/10001052/?s-id=top_normal_rk_nonhist_realtime

Kindle Points Program | Team Hachiko

[EN] Rakuten

Google Translate Translation is meant to help non-native Japanese speaking team members to have a good background context. It is recommended to reference the Japanese version first.
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Product Detail Page

price 1,800 yen

(Tax-included 1,944 yen)

® 95 points(1x+4 times UP) See the breakdown
Point up period: until 2019/05/01 (Wed) 23:59

Shipping fee Cheapest shipping to Tokyo
280 yen  Mail service

View All Shipping Methods and Shipping

% When you log in, shipping costs for registered prefecture
s will be displayed.

X If you wish to deliver the lowest shipping, you may need t
o change the shipping method on the order confirmation sc
reen.

¥ Separate islands and some areas may require additional
shipping costs.

Scheduled to ship on the same day-4 days

Get 5,000 points with Rakuten card new membership
& use!

Quantity

@ Add product to basket| & To purchase procedur

Purchase from Rakuten Market app points + 1x !

“oee 1,800 yen

(Tax-included 1,944 yen)

® 95 points(1x+4 times UP) See the breakdown @
Point up period: until 2019/05/01 (Wed) 23:59
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The following changes have been made to SPU since
Monday, April 1, 2019.

<Before change>

+ With Rakuten Books or Rakuten Kobo,

you can buy points totaling 2,000 yen or more a month
plus points x 1

<After change>

- Rakuten Books: Once a month shopping at 1,000 yen or

maor:
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Purchase from Rakuten Market app points + Tx !

Price Block clearly calls out the effective Points Breakdown illustrates how the

period and displays a link to help
customers to further understand how
these points are being calculated

points are being calculated and
accumulated (Earn customer trust). It
provides an up-sell to non-
authenticated customers to sign up to
take advantage of the point rewards
program.

points + 0.5 times

- Rakuten Kobo:

Points + 0.5 times for shopping at 1,000 yen or more
once a month

Please check here for the method of calculating points

Points Upsell Landing displays
information to help customers
understand how the Points program
works

| 0.5 times |
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Please be sure to check the details on each
service page for the achievement conditions
of each service. In addition, there is an upper
limit and conditions for points earned
(including limited time points) for each
service.

Click here for campaign details ¥

Your SPU points are now n Double
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5,000 points for initial use &Raku':en Gold Card +

new members

Point up details
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A
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. .Gra
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service

Points Upsell Continue... Scrolling
further displays the various Rakuten
Credit Cards and benefits.

https://item.rakuten.co.jp/mangazenkan/10001052/?s-id=top_normal_rk_nonhist_realtime
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Kindle Points Program | Team Hachiko

[JP] Yahoo Japan

Japanese. Original rendition of the product pages.
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Search Results displays the amount of
points customers entitle to earn. It
provides an ingress (downward caret) to
help customers to learn more
(progressive disclosure of information).

Amazon Confidential
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Informational Popover displays more
detailed information to better set
customers' information.
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Detail Page Price Block clearly calls out
the effective period and displays a link to
help customers to further understand
how these points are being calculated.

Points Breakdown (Modal Dialog)
illustrates how the points are being
calculated and accumulated (Earn
customer trust). It provides an ingress
(text link) which directs customers to
the Points Upsell Landing page.

https://store.shopping.yahoo.co.jp/boox/bk-4822289605.html?sc_i=shp_sp_search_itemlist_shsrg_title

Symbol of Loyalty (Hachiko) conveys trust
and loyalty the Points program brings to
customers.
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Points Upsell Landing displays
information to help customers
understand how the Points program
works.
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Kindle Points Program | Team Hachiko

[EN] Yahoo Japan

Google Translate Translation is meant to help non-native Japanese speaking team members to have a good background context. It is recommended to reference the Japanese version first.
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Search Results displays the amount of
points customers entitle to earn. It
provides an ingress (downward caret) to
help customers to learn more
(progressive disclosure of information).
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Informational Popover displays more
detailed information to better set
customers' information.
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The practice of seeing the world correctly based on data,
overcoming the assumptions of FACTFULNESS 10 / Hans
Rossling / Aura Rossling

4.67 Reviews 3 stars

price : .I ,944 yentax included)

[ Purchase for 0 yen v ]

Point reward information X

The maximum point
s you can get

11228 pointg12 times)

Symbol of Loyalty (Hachiko) conveys trust
and loyalty the Points program brings to
customers.
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% There is a campaign that is not included in the part
acquisition point details. Please check each campaign
page for details.

¥ The points to be offered include fixed period T points.
It can not be used with services other than Yahoo!
JAPAN, LOHACO and GYAO !. Please note that there is
an expiration date.

¥ Please confirm the breakdown on the order
confirmation screen etc.

11Get 57 points(3x) to see the breakdown @

Log in to earn.
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Detail Page Price Block clearly calls out
the effective period and displays a link to
help customers to further understand
how these points are being calculated.

> Frequently Asked Questions

Points Breakdown (Modal Dialog)
illustrates how the points are being
calculated and accumulated (Earn
customer trust). It provides an ingress
(text link) which directs customers to
the Points Upsell Landing page.

https://store.shopping.yahoo.co.jp/boox/bk-4822289605.html?sc_i=shp_
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% 1 Smart login is required to use. Some products a
re not eligible. There are conditions for earning and
using points. View details of special points .

¥ Points to be presented in binary include fixed T p
oints for a fixed period . It can not be used with serv
ices other than Yahoo! JAPAN, LOHACO and GYAO !.
Please note that there is an expiration date. For deta
ils, click here .

3% 3 There are some rate plans that are not eligible.
* 4 Earn 5,000 points per person each month for Ya
hoo! Premium Member Benefits and SoftBank User
Exclusive Benefits. For details, click here .

» Point details
BERIV B HAMERTRA > b

Points Upsell Landing displays
information to help customers
understand how the Points program
works.
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Kindle Points Program | Team Hachiko

[JP] Amazon Japan - Print Book

Japanese. Original rendition of the product pages.
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Factfulness: Ten Reasons We're
Wrong About The World - And
Why Things Are Better...

Search Results displays the amount of points
customers entitle to earn.

[Pain point] It doesn't provide an ingress to help
customers to learn more how points work.
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Informational Popover displays more detailed
information to better set customers' information.
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Detail Page Price Block displays points and an ingress
to help customers learn more about how points work.

[Pain point] It doesn't display effective period or any
ingress to inform customers how the points are
calculated or earned.
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Amazon Points FAQ is rendered as a desktop view
within a mobile device (Pain point).

https://store.shopping.yahoo.co.jp/boox/bk-4822289605.html?sc_i=shp_sp_search_itemlist_shsrg_title_blbl
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[JP] Amazon Kindle 1-Click -

First Time Purchase

Japanese. Original rendition of the product pages.

= amazon .o.jp
— v7

factfulness

© BEIHEER

RERER 165 prime DA N

AR — N—=/)8—=2 X I+ ) (JBooks)
N=)\—=YVX- X
IvNODBBRETT R

- FAEFE :
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FACTFULNESS(7 7 % h 7 /L%
© 2) 100BVABERDEL, T
Y EBIEHREEL RHEMH

FACT NV -QRAYT

FU LN ESS ww W Wiy 200

Kkssio @y wi
¥1,944

Amazon R- > k: 19pt (1%)
prime &H., 5/2ZTlc&E
W EEERE

FOMDT A= v k1 : Kindleh @1

Factfulness: Ten Reasons We'rt
| . Wrong About The World - And
Search Results displays the amount of
points customers entitle to earn.

[Pain point] It doesn't provide an
ingress to help customers to learn more
how points work.

= amazon .co.jp
— N—"1

FES

Kindle&xGWt—)L E.%. i | BR
40%OFFLLt BEERT s

N\YA-ORYVY 44

FACTFULNESS (777 b
ZILRR) T0DBWAHE
ROBZ, T EEICHR
ZEULKRZEER

W e (199)

MOARDIME :©  ¥1,944
Kindle fifi#&: ¥ 1,800
TR ¥ 144 (7%)

’ 1-Click TS <¢ES 0—.—

LORY V&Y EFXHHEE L. KindleR k7 F
BRNICARLIEbDEABREINE T,

BR5575T: Amazon Services International, Inc..

BRY Y 7ILERE

= Kindle % 7cldfiDimRICH(E

FELWYY R NICEMT %

‘ = - 5% KindlehR > ‘

Detail Page Price Block doesn't display
Amazon Points. If customer is not
authenticated, System prompts them to
sign in or create a new account with
Amazon.

ExakE ©

FACTFULNESS (777

FACT FZIL%2R) 10DBLNA

FULNESS #EEDHEZ., F—y%E
IKitREELKRZ IR
Kindlehi
$5570: Amazon Services
International, Inc.
EXHE
BT EROME: ¥1,800
EXDEE ¥1,800

PO SEBXIVEBDETH?

‘:!j visa Visa ending in 1881
Elaine Yim
EHR 04/2023
i ZOHZINWAEIK. S%OKindle O
VTFVYBATEREINET,

(L) ILYY M A—RERETFEY A—R
Payment Method First time purchase of
Kindle 1-Click will select a preferred
payment method.

Returning customers will bypass this
screen and head straight to TYP.

= amazon .co.jp
— N—"1

FES

Elainekk, O ESTNE
EN

FACTFULNESS (Z72 K Z/L%
X) 10DBVAHEFEDHBZ, 7—
VEBICHFREFUS B3TEER
¥ OYO—-RMNETITZ L, BEIN
KZA4TSVICRRENET,

EACT &
FULNESS

EXOERNESEL LTV, @

YayEyv I ERHEiT3 ‘

’ Kindle for iPhone %R < ’

ROTBALTULRVWER LD ? X ZEXVP VT
L

Kindle Unlimitedi& 49 1 ML >

unlimited

unlimited

Thank You Page (TYP) lets customers
download to their reader and consume
the book instantly.

[Pain point] It doesn't display a link to
manage their Kindle content or Points.

https://www.amazon.co.jp/gp/aw/d/BO7LG7TG5N/ref=tmm_fbs kin_title

8501, JAPAN
117780206
PN

FACTFULNES

FULNESS Lx2R) 1003
VAHZTED
A. T8
IR ZIELL
R3EM#

= 55T Amazon Services

International, Inc.
B

EXOBH:

¥1,800

IIART

ELLVUR

Order Summary (YO) doesn't display
points.

_QRie=UTF8&amp;qid=1556652327&amp;sr=8-1
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[EN] Amazon Kindle 1-Click - First Time Purchase

Google Translate Translation is meant to help non-native Japanese speaking team members to have a good background context. It is recommended to reference the Japanese version first.

— amazon‘co.jp
= 1

factfulness

@ Select shipping address

Search result 165 prime Refine \

Sponsor: Harper Collins Japan (JBooks)
Business book

delivered by Harper
Collins Japan

B - T W

Check now >

=y
FACTFULNESS (Factfulness) A
habit of overcoming 10

FACT = Zssumetions and sceing the-
FU LN ESS W W Wy 200

HOAZE RO Book

AELHSLL

& ¥1944

Amazon points: 19pt (1%)

prime Delivered by 5/2 today
Normal shipping fee free

E ama;on .co.jp -\_/

IAYZ-ORYv% and 4
more

FACTFULNESS (777
ZILERR) T0DBWVAH%E

ROBZR, T—YZEICHR
ZEULKRZER

R A ye (199)

FACT
FULNESS

Print List

Price: ¥1.944
Kindle Price: ¥ 1,800
You Save: ¥ 144 (7%)

’ Buy now with 1-Click .—‘—

By clicking the above button, you agree to the
Kindle Store Terms of Use, and your order will
be finalized.

Sold by Amazon Services International, Inc.

Send free sample now

Other Formats 1: Kindle Edition .

Factfulness: Ten Reasons We'rt
‘ Wrong About The World-And
Search Results displays the amount of
points customers entitle to earn.

[Pain point] It doesn't provide an
ingress to help customers to learn more
how points work.

Deliver to your Kindle or other device

> Order total

ADD TO LIST

Detail Page Price Block doesn't display
Amazon Points.

Confirm order &

The practice of
overcoming the
assumption of
FACTFULNESS 10
and seeing the world
correctly based on
data

Kindle Edition

Publisher: Amazon
Services International, Inc.

FACT
FULNESS

Order summary

E-book price: ¥ 1,800

¥ 1,800

How would you like to pay?

(9 visa Visa ending in 1881
Elaine Yim
Expiration Date 04/2023
i This payment method will be used
for future Kindle content purchases.

Payment Method First time purchase of
Kindle 1-Click will select a preferred
payment method.

— amazon co.jp 8501, JAPAN
. = 117780206
SES ~
REAEFH
inel
Thank you, Elaine! FACTFULNES
FACT The habit products that S (775 h7
FACT
FULNESS correctly understand the world L%Z) 1008
based on data, overcoming the FULNESS WABEED &8
assumption of FACTFULNESS 1. F—SEE
10, are automatically displayed in E‘iﬁ;’émb <
the library when the download is 5251
completed. - )
#5575 Amazon Services
Please see the order summary. @ = International, Inc.
B

Open the Kindle for iPhone

to Continue Shopping

| l

Did you buy it by mistake? Cancel order

Kindle Unlimited New Arrival >
Title

unlimited indleunlimited

RS T s A »

Thank You Page lets customers
download to their reader and consume
the book instantly.

[Pain point] It doesn't display a link to
manage their Kindle content or Points.

EXDEE:
¥1,800

Amazon kv 7/

IAART

SO ELLVUR

Order Summary doesn't display points.
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