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This is an evolving design benchmarking documentation to have a good understanding how Amazon Japan retail competitors display and/or evangelize their Points program across 
various touch points in the purchase experience. For deep customer insights, please contact user research lead.
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Version History
Date Owner Updates

May 1, 2019 jazzy@ Using Non-Kindle Unlimited & Non-Prime Member as the primary use case to benchmark against other Japan top retailers e.g. Rakuten, Yahoo Japan
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[JP] Rakuten

https://item.rakuten.co.jp/mangazenkan/10001052/?s-id=top_normal_rk_nonhist_realtime

Japanese. Original rendition of the product pages.

Product Detail Page Price Block clearly calls out the effective 
period and displays a link to help 
customers to further understand how 
these points are being calculated

Points Breakdown illustrates how the 
points are being calculated and 
accumulated (Earn customer trust). It 
provides an up-sell to non-
authenticated customers to sign up to 
take advantage of the point rewards 
program.

Points Upsell Landing displays 
information to help customers 
understand how the Points program 
works

Points Upsell Continue... Scrolling 
further displays the various Rakuten 
Credit Cards and benefits.

https://item.rakuten.co.jp/mangazenkan/10001052/?s-id=top_normal_rk_nonhist_realtime
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[EN] Rakuten

https://item.rakuten.co.jp/mangazenkan/10001052/?s-id=top_normal_rk_nonhist_realtime

Product Detail Page Price Block clearly calls out the effective 
period and displays a link to help 
customers to further understand how 
these points are being calculated

Points Breakdown illustrates how the 
points are being calculated and 
accumulated (Earn customer trust). It 
provides an up-sell to non-
authenticated customers to sign up to 
take advantage of the point rewards 
program.

Points Upsell Landing displays 
information to help customers 
understand how the Points program 
works

Points Upsell Continue... Scrolling 
further displays the various Rakuten 
Credit Cards and benefits.

Google Translate Translation is meant to help non-native Japanese speaking team members to have a good background context. It is recommended to reference the Japanese version first. 

https://item.rakuten.co.jp/mangazenkan/10001052/?s-id=top_normal_rk_nonhist_realtime
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 [JP] Yahoo Japan

https://store.shopping.yahoo.co.jp/boox/bk-4822289605.html?sc_i=shp_sp_search_itemlist_shsrg_title_blbl

Detail Page Price Block clearly calls out 
the effective period and displays a link to 
help customers to further understand 
how these points are being calculated.

Points Breakdown (Modal Dialog)  
illustrates how the points are being 
calculated and accumulated (Earn 
customer trust). It provides an ingress 
(text link) which directs customers to 
the Points Upsell Landing page.

Points Upsell Landing displays 
information to help customers 
understand how the Points program 
works.

Search Results displays the amount of 
points customers entitle to earn. It 
provides an ingress (downward caret) to 
help customers to learn more 
(progressive disclosure of information).

Informational Popover displays more 
detailed information to better set 
customers' information.

Symbol of Loyalty (Hachiko) conveys trust 
and loyalty the Points program brings to 
customers.   

Japanese. Original rendition of the product pages.

https://store.shopping.yahoo.co.jp/boox/bk-4822289605.html?sc_i=shp_sp_search_itemlist_shsrg_title_blbl
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[EN] Yahoo Japan

https://store.shopping.yahoo.co.jp/boox/bk-4822289605.html?sc_i=shp_sp_search_itemlist_shsrg_title_blbl

Detail Page Price Block clearly calls out 
the effective period and displays a link to 
help customers to further understand 
how these points are being calculated.

Points Breakdown (Modal Dialog)  
illustrates how the points are being 
calculated and accumulated (Earn 
customer trust). It provides an ingress 
(text link) which directs customers to 
the Points Upsell Landing page.

Points Upsell Landing displays 
information to help customers 
understand how the Points program 
works.

Search Results displays the amount of 
points customers entitle to earn. It 
provides an ingress (downward caret) to 
help customers to learn more 
(progressive disclosure of information).

Informational Popover displays more 
detailed information to better set 
customers' information.

Symbol of Loyalty (Hachiko) conveys trust 
and loyalty the Points program brings to 
customers.   

Google Translate Translation is meant to help non-native Japanese speaking team members to have a good background context. It is recommended to reference the Japanese version first. 

https://store.shopping.yahoo.co.jp/boox/bk-4822289605.html?sc_i=shp_sp_search_itemlist_shsrg_title_blbl
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[JP] Amazon Japan - Print Book

https://store.shopping.yahoo.co.jp/boox/bk-4822289605.html?sc_i=shp_sp_search_itemlist_shsrg_title_blbl

Detail Page Price Block displays points and an ingress 
to help customers learn more about how points work.

[Pain point] It doesn't display effective period or any 
ingress to inform customers how the points are 
calculated or earned.

Amazon Points FAQ  is rendered as a desktop view 
within a mobile device (Pain point).

Informational Popover displays more detailed 
information to better set customers' information.

Search Results displays the amount of points 
customers entitle to earn. 

[Pain point] It doesn't provide an ingress to help 
customers to learn more how points work.

Japanese. Original rendition of the product pages.

https://store.shopping.yahoo.co.jp/boox/bk-4822289605.html?sc_i=shp_sp_search_itemlist_shsrg_title_blbl
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[JP] Amazon Kindle 1-Click - First Time Purchase

Payment Method First time purchase of 
Kindle 1-Click will select a preferred 
payment method.

Returning customers will bypass this 
screen and head straight to TYP.

Thank You Page (TYP) lets customers 
download to their reader and consume 
the book instantly. 

[Pain point] It doesn't display a link to 
manage their Kindle content or Points.

Order Summary (YO) doesn't display 
points.

Search Results displays the amount of 
points customers entitle to earn. 

[Pain point] It doesn't provide an 
ingress to help customers to learn more 
how points work.

Detail Page Price Block doesn't display 
Amazon Points. If customer is not 
authenticated, System prompts them to 
sign in or create a new account with 
Amazon.

https://www.amazon.co.jp/gp/aw/d/B07LG7TG5N/ref=tmm_fbs_kin_title_0?ie=UTF8&amp;qid=1556652327&amp;sr=8-1

Japanese. Original rendition of the product pages.

https://www.amazon.co.jp/gp/aw/d/B07LG7TG5N/ref=tmm_fbs_kin_title_0?ie=UTF8&amp;qid=1556652327&amp;sr=8-1
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[EN] Amazon Kindle 1-Click - First Time Purchase

Payment Method First time purchase of 
Kindle 1-Click will select a preferred 
payment method.

Thank You Page lets customers 
download to their reader and consume 
the book instantly. 

[Pain point] It doesn't display a link to 
manage their Kindle content or Points.

Order Summary doesn't display points.Search Results displays the amount of 
points customers entitle to earn. 

[Pain point] It doesn't provide an 
ingress to help customers to learn more 
how points work.

Detail Page Price Block doesn't display 
Amazon Points.

https://www.amazon.co.jp/gp/aw/d/B07LG7TG5N/ref=tmm_fbs_kin_title_0?ie=UTF8&amp;qid=1556652327&amp;sr=8-1

Google Translate Translation is meant to help non-native Japanese speaking team members to have a good background context. It is recommended to reference the Japanese version first. 

https://www.amazon.co.jp/gp/aw/d/B07LG7TG5N/ref=tmm_fbs_kin_title_0?ie=UTF8&amp;qid=1556652327&amp;sr=8-1

